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NHcTpykumsa gna pabotHnkos AHOO AMNO «LUeHTp MNK» no obecneyeHno
[OCTyrna NnL ¢ MHBJIMAHOCTBIO K ycnyraMm M 06bekTam, Ha KOTOPbIX OHU
npesocTaBNATCA

I. O6LLme NpaBmnna s TUKETA

Mpn npefocTaBneHMM  yCNyr — chaywarensM, UMelWwum  MHBaIMAHOCTb,
Heo6xoAMMO cobntoaaTh crefytouie o6LLMe npaBwuia 3TUKeTa Npu 06LEHUN C
WHBaNIMAaMM, KOTOPbIMW MOFYT BOCMO/b30BaTbCA PabOTHWUKM  OpraHu3auuii,
NpefoCTaBNSAOLMX YCYTN HACENEHUIO, B 3aBUCMMOCTU OT KOHKPETHON CUTYyauuu:

1 O6palleHne K 4enoBeky: Korga Bbl pasroBapvBaeTe C  WHBaIMAOM,
ob6palLainTechb
HENnocpeACTBEHHO K HEMY, a He K COMpPOBOXJAtoWemy Wau CypAonepeBOfUUKY,
KOTOpble NPUCYTCTBYHOT MpY pasroBope.

2. Mo>KaTwne pyKu: Korfa Bac 3HaKOMSIT C WHBaIMLOM, BMOSIHE €CTECTBEHHO
noXxaTtb emy PyKy: faxe Tem, KOMY TPYAHO ABWraTb PYKOW WM KTO MOJb3yeTcs
NMPOTe30M, BMOSIHE MOXHO MOXaTb PYKYy - MpaByl WAW NIEBYK, YTO BMOJHE
A0MyCTUMO.

3 HasbiBaiiTe cebs n Apyrmx: Korga Bbl BCTPEYaeTeCh C YeI0BEKOM, KOTOPLIN
NI0X0 BMAUT WM COBCEM HE BUAWUT, 0653aTeNbHO HasblBalTe cebsi U Tex NKAeN,
KoTopble nmpuwanM ¢ Bamu. Ecnn y Bac obuwas 6Gecega B rpynne, He 3abblBaiTe
MOACHUTb, K KOMY B [JaHHbI MOMEHT Bbl 06paLlaeTech, U Ha3BaTb Cebs.

ATlpeano>keHne NOMOLLM: ecnn Bbl MNpednaraeTe MOMOLb, XAUTE, MoKa ee
NpUMYyT, a 3aTeM cripalumnBaiiTe, 4YTo U Kak Aenatb.

5 AEKBATHOCTb M BEXK/MBOCTb: 06paLLlainTecb K B3POC/bIM UHBaIMAAM
B3POC/IbIM 30POBbIM /OAAM, @ He Kak K AeTam. Obpallatbcsi K HUM N0 MMEHN 1 Ha
«Tbl» BO3MOXHO TO/IbKO B TOM C/ly4yae, eC/iv Bbl XOPOLLO 3HAKOMbI U Balll COBecejHUK
MO3BO/ISIET BaM TaKoe 0bpaLLleHue.
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6. He onupaiiTecb Ha KPECNO-KOMACKY: OnuMpaTbCA WAM BUCHYTb Ha YbER-TO
MHBaNNAHOW KOMSICKE - TO XK€ CaMOe, UTO ONMpaTbCsA UM BUCHYTbL Ha ee obnajarene,
N 3TO TOXXe MOXKET pasfpakarb. VIHBaMAHasa KOMACKa - 3TO YacTb HEMnpukacaemoro
NMNYHOTO MPOCTPAHCTBA Ye10BeKa, KOTOPbIV ee NCMONb3YeT.

7. BHUMATENbHOCTb M TEepnenMBoCTb: KOrAa Bbl pa3roBapuBaeTe C Ye0BEKOM,
NCMbITbIBAOWMUM TPYAHOCTM B OOLUEHMW, CAyllaiiTe ero BHMMaTeNnbHO. byapTe
TeprnenunBbl, XANUTE, KOrAa Ye/loBEK caM 3aKOHUYMT (hpady. He nonpaBnsnte ero n He
[oroeapmeaiTe 3a Hero. Hukorga He NPUTBOPANTECH, YTO Bbl NMOHUMaeTe, €C/n Ha
caMOM pfene 3TO He TakK. [oBTOpuTe, 4YTO Bbl MOHAIM, 3TO MOMOXET YesIoBEKY
OTBETUTb BaM, a BaM - NMOHATb Ero.

8 Pacnono>keHne ansa  6Gecedbl: Korga Bbl [OBOPUTE C  Ye/IOBEKOM,
NOMb3YHOLNMCA UHBAMAHOW KOMACKOM UM KOCTbISIMI, PacronoXUTECh Tak, YTOObI
BalUM W ero rnasa 6bl1M Ha OAHOM YPOBHe, Torfa Bam Oy[eT nerye pasroBapumBaTh.
PasroBapuBasi ¢ TEMW, KTO MOXET, YnTaTb NO ryb6am, pacnonoXXmTechb Tak, 4YToObl Ha
Bac nagan cBeT, 1 Bac 6b1/10 XOpoLLO BMAHO, NOCTapaniTech, YTo6bl Bam HM4Yero (eaa,
CurapeTbl, PyKu), He meLuarno.

O.lMpwvBneyeHne BHUMAHMS 4enoBeKa: 4YTOObI MPUBMEYbL BHUMAHWE YeNOBeKa,
KOTOPbIA M10X0 CAbIWWT, MNOMaliMTe eMy PYKOW WAu MnoxaonamTte no nedy.
CmoTpuTE emy MNpsSIMO B Fflasa M roBOpuTE YETKO, HO MMENTe B BUAY, YTO He BCe
NHOAN, KOTOPbIE NIOXO0 C/bILWAT, MOTYT YATaTb Mo rybam.

10 He cmywainTecb, €CAM CAy4valHO AOMYCTMAM  ONMIOLWIHOCTb, CKa3aB
"Yeugumcs”, uam "Bbl cablwann 06 3TOM...?" TOMY, KTO He MOXEeT BUAETb WK
C/bILLATb.

[ns  obecneyeHns [OCTYNHOCTM YCAyr A0S WHBa/MAOB  CheyuasmcTam,
HenocpeACTBEHHO OKasblBalOLWMM  YCyru, Heob6X0AUMO OpPMEHTMPOBATLCA Ha
coumaibHble MOTPEGHOCTM U OCOGEHHOCTM  COLMAIbHO-ObITOBbLIX OFPaHUYEHWA
MHBA/IMA0B, BO3HMKAOLWMX B pe3ynbTarte 3a60/1eBaHnsA. [1aBHbIA NPUHLUMUMN OKa3aHUA
MOMOLM - He HaBpeAuUTb B pe3ynbTare HenpeayCMOTPEHHbIX PUCKOB U
06CTOATENBbCTB.

CoTpyAHVKK, HENoCpeACTBEHHO OCYLLECTBASAKOWME paboTy C WHBaMAMW,
[O/DKHbI NPOXOAUTL MHCTPYKTX MO 06ecneyeHnto JOCTYMHOCTU ANS WHBaIMA0B
YyCNyr U 06bEKTOB, Ha KOTOPbIX OHW MpPefoCTaBNAOTCA, MpY NpuémMe Ha paboTy B
YUpeXAeHun, npu MepeBoge Ha [APYryr [O/MKHOCTb, a Takke Heob6XxoauMo
MPOXOANTbL MOBTOPHbLIA MHCTPYKTaXK OAUH pa3 B TpY roja.

OTHOCMTECL K [ApPYyromy 4enoBeky, Kak K cebe caMOMy, TOYHO TaK XKe ero
yBaKaiTe, M TOrga okasaHue YCNyrm B YyHuBepcuTeTe WU 00OLWeHne OyayT
3 heKTUBHLIMN.

M. ConpoBo>KAaeHue nnun GHBTINAHOCT bHO

B cooTtBeTCTBUM C M. __ npukKasa [eHepanbHOro AuvpekTopa O T r. Ne

_«0 npuHATMM Mep MO MO3TanHOMY MOBLIWEHUIO YPOBHA AOCTYMHOCTU AN4

MHBA/IMAOB 00bEKTOB M npepocTaBnseMbix AHOO AMNO «UeHtp MMK» ycnyr B

chepe 00pa3oBaHUA» OTBETCTBEHHbIM fiMLAM, OMNpPeAeNeHHbIM  reHepasbHbIM
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AMPEKTOPOM Ans obecrneyeHns LOCTyna UHBAIMAOB K 06pa3oBaTe/lbHbIM YCyram u
06beKTaM, Ha KOTOPbIX OHW MpPefoCTaBNAOTCA nNpu  npuéme cnywarens c
WHBINLHOCTLIO B YUYeOHbIV LIEHTP HEO6X04MMO:

1 PacckasaTb 06 apXUTEKTYPHbIX 0COBEHHOCTAX 3[aHUs YUPEeXAeHUS:

- KO/IMYeCTBe TaXkel,

- OCHOBHbIX HE0OXOAMMbIX TaKOMY C/yLIaTe/lo MeCT WX PacrofioKeHUs B
30aHVNK, B KaKOM KabuHeTe K KoMy 06paTuTbCA Mo BOMpocaMm, KOTopble MOryT
BO3HMKHYTb B X0fe NnpefocTaBneHns 06pa3oBaTe/ibHOM YCyru;

- pacnosoXxeHre KOMHAT FMreHbl 1 caHy3/10B.

2. PacckaszaTb, y4uuTbiBas CTeMeHb COLMa/IbHbIX OrpaHUYeHWid cnyluaTenein ¢
MHBA/IMAHOCTbIO, 06 OCOGEHHOCTAX OpraHu3auuyM LOCTYMHOW cpedbl B
YUPEXAEHNN: TaKTU/IbHBIX AOPOXEK, NOPYYHEN U TaKTU/IbHbIX METKaX Ha HUX,
nmgpta n 1.4. Ocoboe BHUMaHMe 00paTUTL Ha 3HaKW, npedynpexaaroline ob
OMacHOCTW: 3BYKOBble CWUIHa/bl TPEBOrW, CBETOBble Tabno, 06y4nTb
9KCTPEHHOW 3BaKyalmm, Hanbosnee 6bICTPLIM M 6e30MacHbIM crnocobam Bbixoga
3 3LaHNS.

3. TpoBecT 3KCKYPCUIO M0 YUYPEXAEeHW0 CO cnylwlatesieM, 06patuB ero
BHMMaHWe Ha pacrnofioXKeHWe CaHWTapHbIX KOMHAT, NIECTHML, MNaH4yCOB W
nndgTa, MecT ans otgbixa. py Heo6XoAMMOCTM 06paTUTb BHMMaHME Ha
MeXaHU3Mbl OTKpPbIBaHWSA- 3aKpbiBaHUS ABepei, CcaHMTapHbIX MpPUBOpPOB,
06yunTb MexaHW3My WX OTKpbIBaHWSA- 3aKpblBaHUS, [MOKa3aTb KHOMKM
9KCTPEHHOr 0 BbI30Ba MepcoHana.

4. Tlo3HaKOMWUTbL WMHBa/IMAa CO BCEMW CheuuanucTamu, 3afeliCTBOBaHHbIMK B
paboTe C HWM, NNYHO, NPeAcTaBMB NO  (aMuInuM, WMEHW W OT4YecTBY
cneuuanncTa u cnyLlaTens ¢ MHBaAIMAHOCTLIO Apyr Aapyry. VHhopMumpoBsaTs, K
KOMY CfywaTenb [O/DKEH 00paTUTbCA BO BCEX C/yvasx BO3HUKAKLUX
3aTPyAHEHUI.

5 Mpu 3aBeplueHUN Npréma B YUebHbI LEHTP YTOYHUTb, OCTa/IUCb Y HEro N
KaKue-n1bo BONpOoCh! Un 0cobble MoXKenaHus.

LLI. WNHBa/INLHOCT b0 MPK YKa3aHUN UM
obpasoBaTe/bHbIX YCNyr

[ns obecneyeHns fOCTyna UHBAIMAOB K ycyram 1 06beKTam, Ha KOTOPbIX OHY
NpefoCTaBNAOTCA, MPY OKa3aHUW YCnyru B Y4ebHOM LIEHTPe Heo6Xo4MMO:

- YETKO pPas3bsACHUTL rpaMk K OCOBEHHOCTU OKasaHus Yycnyru (BblaaTb
pacnucaHue 3aHATUIA, NN MePONPUATUIA, 3anucaTb Ha IMCT BPEMS U MECTO OKaszaHus
06pasoBaTenibHONM YCnyrn u T.4.);

- YKa3aTb MecTo eé nposefeHMsi (MOKa3aTb HYXXHbI KabWHET), aKueHTMpOBaB
BHMMaHMe Ha NyTb N0 YUYPEXAEHUIO OT BX0Aa A0 KabnHeTa.

Mpy hopMmpoBaHMKM rpynn HeO6XOAMMO OOBLEAUHATL CAyLiaTeneid no ogHoOMy
WM HECKO/IbKMM MpU3HaKaMm, B MepBY0 ouvepesb, Mo LensaM npefocTaBieHust YCnyr.
KOHTUMHIeHT [o/mkeH O6biTb NPUOAU3UTENIBHO OAHOMO YPOBHSA 3HaHUIR, YMEHWI U
BOCNPUATUA MH(OPMaLMK, XKenatesibHO € 3ab0/1eBaHUAMU OHON HO30/10MMYECKON
rpynnel. Hanprmep, B 04HOW rpynmne CoeAnHATL CNaboBUAALLMX 1 cnabocblanX
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HeLlenecoobpasHo, TaK Kak Heob6Xo4WMMbl pas3finyHble MNOAXOAbl K METOAMKe
npenogaeaHns y4ebHOro marepuana, BbIoopy HarnsigHbIX nocobmin n T.4.

IV. ConmanbHo-6bITOBbIE OCOGEHHOCTW MPX MPOBOXKAEHUU ChyLLaTenei
VHBA/IMAHOC T btO

Ana Toro u4tobGbl He MOCTaBUTL B HEMOBKOE MOOXKEHME CayllaTens ¢
WHBa/IMAHOCTHIO, HEOOXOAMMO HEHaBS34MBO M06ECe0BaTh C HAM AN BbIACHEHWS ero
(PYHKLMOHANbHBIX OCOOEHHOCTEA U OFpaHUYeHUid, BbI3BaHHLIX 3ab0/eBaHMEM,
CBA3aHHbIX C ObITOBbIM 0OYCTPOWCTBOM €r0 >KU3HW: NPUEMOM MWLM, NNYHOMN
TUIMEHOM, MNCUXO03MOLMOHANbHBIMI 0CO6EHHOCTAMM.

V. MpaBuna 3TuKeTa AN NUL, C PasHbIMW paccTpocTBaMu (DYHKLWIA
opraHusma

MpaBnna 3TUKeTa Mpu O06OLLLEHMM CO CAywaTeNnsiMmum C WMHBaAIMAHOCTbHO,
NCMbITbIBAOLLNMY TPYAHOCT U NMPU Nepesu>KeHnn:

- MOMHWTE, YTO MHBa/IM[HAA KOMSCKA - MYHOE NPOCTPAHCTBO 4enoBeka. He
06/710KauMBainTeCb Ha Hee M He ToNKaWTe. HauaTb KaTUTb KOMSICKY 6e3 cornacus
KONSICOYHMKA - TO )Ke CaMOge, YTO CXBaTUTb M MOHECTM YenoBeka 6e3 ero paspeLleHus;

- Bcerga cnpawuvBaiTe, HYXHa /M MOMOLWb, MPeXAe 4Yem OKasaTb ee
CNyLLATENO C MHBA/IMAHOCTLIO, UCMbITbIBAIOLLEMY TPYAHOCTb NPU NEepeaBUXEHUN, U
npeAnarainte NOMOLLb, EC/IN HYXXHO OTKPbITb TSXKENYH ABEPb UM NPOATKN MO KOBPY C
[JINHHBIM BOPCOM;

- eC/u Balle npeanoXeHre 0 NOMOLLM NMPUHATO, CNPOCUTE, YTO HY)XKHO aenaTb,
N YeTKO CreayinTe UHCTPYKLUNAM;

- ec/M Bac NMonpocuaM NoMoYb CNyLIaTento, NepeaBuratoLLEMyCst Ha KOMSCKe,
CHavana katute ee mefnieHHo. Konsicka 6bICTPO HabmpaeT CKOPOCTb, M HEOXXWAAHHbIN
TONYOK MOXET MPUBECTM K NOTEPE PaBHOBECKS;

- Bcerga NMYHO YybexganTecb B [JOCTYMHOCTW MeCT, rfe 3aniaHupoBaHbl
MeponpuaTus. 3apaHee MOUHTEPECYMTECh, KaKMe MOryT BO3HUKHYTb MPo6nemMbl Uan
6apbepbl U KakK NX MOXKHO YCTPaHWUTb;

- He Halo XnonaTb YenoBeKa, HaxofsLlerocsi B WHBAIMAHOW KOMSCKe, Mo
CMWHEe NAn no
nnevy;

- €C/In BO3MOXKHO, PacnonoXXMTeChb Tak, YToObl BaliM Nuua 6blIM Ha OAHOM
ypoBHEe. W36erainte MOMOXKEHWUA, MPWY KOTOPOM BalleMYy COGECEAHUKY HYXXHO
3arnpoKunabIBaThb rOMoBY;

- eCnn CYLLEeCTBYHOT apXUTEKTYPHble Gapbepbl, NpeaynpeanTe O HUX, YTOObI
4enoBeK UMeN BO3MOXHOCTb NPUHMMATb PELLIEHUS 3apaHee;

- MOMHWTE, YTO, KaK MpaBWIO, Yy J/IOMEN, WUMeKLWMX TPYAHOCTM npu
nepeaBuXeHMI, HET NPOBIEM CO 3PEHNEM, CITYXOM W MOHUMaHWEM;

- He AymaiiTe, YTO HEO6XOANUMOCTb MO/b30BATLCS UHBATMAHON KONSICKOW - 3TO
Tpareausd. 310 cnocob CBOGOAHOrO (eCcnM  HeT apXUTEKTYPHbIX 6GapbepoB)
nepeasuxeHns. ECTb ntoau, NOnb3yrowmecs MHBaNMAHON KOMSICKOW, KOTOpble He
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yTpaTuanM CnocobHOCTM XOAMTb W MOryT MepeABuratbCs C MOMOLLbI KOCTbINEN,
TpocT 1 T.N. KONACKM OHM MCNOMb3YKT ANA TOro, YT0Obl 3KOHOMWUTbL CWMbl Y
ObICTpee nepeaBuraThbCs.

MpaBuna 3TuWKeTa nNpuM O6WeEHUM CO  ChaylaTens M, UMELLUMU
WHBa/IMAHOCT b M0 3PEHMIO:

- OKasblBasf MOMOLLUb HE3pPAYEMY YesloBeKy, HarpasnsiTe ero, He CTUCKMBaS
ero pyky, uauMTe TaK, Kak Bbl 00bI4HO XoAuTe. He HY)XHO XBaTaTb He3psvero
yenoBeKa 1 TaLLWTb ero 3a coboi;

- ONULINTEe KpaTKo, rAe Bbl Haxoautech. Mpeaynpexaaite 0 NPensTCTBUAX:
CTYNEHAX, NyXax, AMaxX, HU3KUX NPUTONIOKax, Tpybax v T.n.;

- UCMOMb3yWTe, ecnn 3TO YMEeCTHO, 3HaKOMble (hpasbl, XapakTepusyoLime
LUBET, pPacCTOfHWE, OKpyXXatoulyto 06CTaHOBKY. [enutecb 3MOLMOHA/IbHbIM
BO3AENCTBMEM OT YBUAEHHOTO;

- obpawainTecb € c06akaMU-MOBOALIPAMM He TaK, KakK C 0O6blYHbIMM
[AOMALLHVMKN YKMBOTHbIMU. He KOMaHAyWTe, He TporawTe U He urpante ¢ Co6aKon-
MOBO/AbIPEM;

- ec/in Bbl cOBUpaeTeCh YATATb He3psSUYEMY YenoBeKy, CHadana npegynpeauTe
ero 06 aTom. FoBopuTe 06LIYHLIM F0/I0COM;

- €C/IN 3TO BaXKHOE MUCbMO WM JOKYMEHT, HE HY)XXHO A9 y6eAnuTeSIbHOCTU
[iaBatb ero notporatb. Mpy 3TOM He 3aMeHsANTe YTeHMe NepeckasoM, He NponyckKauTe
MH(opMaLMio, ecv Bac 06 3TOM He monpocAT. Korga Hespsaumil YenoBek [LO/MKEH
nognucaTtb AOKYMEHT, NMPOYUTainTe ero 06s3aTe/lbHO MOMHOCTbIO. HBaIMAHOCTL He
0CBOOOX/JaeT  Cfenoro  4esioBeka  OT  OTBETCTBEHHOCTM,  0OYCNOB/IEHHOM
3aKOHOAAaTeNbCTBOM,;

- BCerga obpaljanTecb HernocpefCTBEHHO K YeNOBEKY, [aXe eC/M OH Bac He
BUAMT, @ He K ero 3payemMy COMpOBOXAAIOLLEMY;

- Bcerfa HasblBaliTe cebs W npeactaBnsnTe Apyrux cobecefHMKOB, a TakKxe
OCTa/1IbHbIX NMPUCYTCTBYHOLUMX. ECNN Bbl XOTUTE NOXaTb PYKY, CKaXXUTE 06 3TOM;

- KOrja Bbl Mpef/iaraeTe HespsyeMy 4YenOBeKY CeCTb, HE ycaxusaliTe ero, a
HanpasbTe ero PyKy Ha CNuHKY CTy/na Uan No4S0KOTHUK. He BOAMTE NO NOBEPXHOCTY
ero pyky, a fanite emy BO3MOXHOCTb CBOGOAHO noTporaTb npeamer. Ecnm Bac
MOMPOCUAN NOMOYb B3ATb KaKOW-TO MpeaMeT, He cnedyeT TAHYTb KUCTb CMEenoro K
npeameTy 1 6patb ero pyKomn aToT NpesiMerT;

- Korjga Bbl 006WlaeTecb C rPynnoi He3psuYnX Mofen, He 3abblBaiTe KaXKabli
pa3 HasblBaTb TOr0, K KOMY Bbl 06paLLaeTech;

- He 3acTaB/sliTe Balero cobecefHvka obpaliatbCsa B MYyCTOTY: €C/N Bbl
nepemMeLlaeTechb, nNpeaynpeanTe ero 06 aToMm;

- BMOMHE [OMYCTUMO YMOTPeb/ATb C/I0OBO «CMOTPeTb». [lnA He3psauero
4enoBeKa 3TO 03HAYaeT «BUAETb PyKamu», 0CA3aTh;

- u3beranTe pacn/blBYaTbIX ONPeAeneHNn N MHCTPYKUMIA, KOTOpble 0ObIYHO
COMPOBOXAAKOTCS XKEcTamy, BblpaXXeHMn Bpoae «CTakaH HaxoauTCst rae-To Tam Ha
cTtone». CtapanTechb 6bITb TOUHbIMU: «CTakaH MocepeAnHe CToNax;

- €eC/IN Bbl 3aMeTWU/IM, YTO HEe3pPAYMA YenoBeK COWICA C MaplupyTa, He
ynpaBs/isiiTe ero ABWKEHWEM Ha pacCTOAHWM, NMOLONAUTE U MOMOrMTe BblOpaTbCa Ha
HY>XHbIV MyTb;
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- 0OKasblBas MOMOLLb He3psyYeMy, ABUranTecb He TOPOMSAChL, U NpPU CNycKe Uan
noAbeme NO CTyrneHbKam BeauTe He3psyero nepneHAMKYNspHO K HUM. He fenaiiTe
PbIBKOB, Pe3KNX ABVKEHWUIA, MPefynpeXxxaante o NpensTCTBUSX.

MpaBuna 3TwukeTa nNpu O0OWEeHUM CO caywaTensaMu,  UMelLmnmm
WNHBA/INGHOCT b MO CAyXY:

- pasroBapvBasi C Ye/IOBEKOM, Y KOTOPOro M/0X0W CiyX, CMOTpUTE NPSMO Ha
Hero. He 3aTeMHsinTe CBOe /IMLO M He 3aropakusaite ero pykamu, Bonaocamu Wan
KakKuMu-TO npegmetamu. Baw cobecefHWNK LO/MKEH MMETb BO3MOXHOCTb CNefuTb 3a
BbIpaXKeHVeM BaLLIEro iMuga;

- CYLLEeCTBYET HECKO/IbKO TWUMOB W CTereHeil rnyxoTbl. COOTBETCTBEHHO,
CYLLLECTBYET MHOI0O CNoco60B 06LLeHWs C MO4bMU, KOTOPbIe MI0X0 CAblwat. Ecnv Bl
He 3HaeTe, KaKoil NpesanoYecTb, CNPOCUTE Y HUX;

- HEeKoTopble N0AM MOTYT CliblaTb, HO BOCMPUHUMAIOT OTAE/bHbIE 3BYKU
HenpasuibHO. B 3TOM cniyyae rosopuTte 607ee TPOMKO W YeTKO, noabupas
MOAXOAALLMIA YypoBeHb. B Apyrom cnyyae NOHafoOGUTCH /Wb CHU3UTb BbICOTY
rosnoca, Tak Kak Ye/oBeK yTpaTui CrocOOHOCTb BOCMPUHNMATL BbICOKME YaCTOThl;

- YTOObI NPVBNEYL BHUMaHWE CyLaTens, KOTOpbIA MA0X0 CAbIWWT, Ha30BUTe
ero no MMeHW. Ecnu oTeBeTa HET, MOXXHO C/lerka TPOHYTb €ro WM e nomMaxarb
pyKo#;

- TOBOPUTE $CHO M POBHO. He HYXHO W3NULIHE MOAYepKMBaTb YTO-TO.
KpuyaTb, 0CO6EHHO B YXO0, TOXE He Hafo;

- ec/n Bac MpocAT MOBTOPUTL YTO-TO, MOMNPoO6yiTe nepedpasnpoBaTb CBOE
npeanoxeHune. Icnonb3yinTe XecTbl;

- ybegutech, 4TO Bac MOHSANM. He cTecHAWTeCb CMPOCUTb, MOHSAN NIM Bac
cobecelHuK;

- ec/iM Bbl COO6LLaeTe MHMOPMALMIO, KOTOpas BK/OYaeT B Ccebd Homep,
TEXHWYECKUIA WX OPYFOW CNOXHbIA TEPMUH, afpec, Hanuwute ee, COO6LUMTE MO
(hakcy WM 3NeKTPOHHOIN noyTe, UK NOObIM APYTrMM CNOCO60M, HO Tak, YTOObl OHa
OblN1a TOYHO MOHATE;

- €C/IM CYLLEeCTBYHOT TPYAHOCTU NpY YCTHOM 06LLEHWI, CIPOCUTE, He ByaeT Nn
MpoLLe NepenucbIBaThCs;

- He 3abblBailTe O cpefe, KOTopas Bac OKpyXaeT. B  60/blWMX WUaun
MHOTO/TIOHbIX MOMELLEHUAX TPYAHO 06WWaThCs C M0AbMM, KOTOPbIE MI0XO0 C/bILLAT.
FApKOe COJHLUE UM TeHb TOXE MOTYT 6bITb 6apbepamu;

- 0YeHb YacTo Nlyxue NIOAN UCMOSb3YHOT A3bIK XecToB. Ecnv Bbl 06LLaeTech
yepe3 rMepeBofYMKa, He 3abyAbTe, 4TO 006pawlaTtbCA HALO HEMOCPEACTBEHHO K
cobecefiHUKY, a He K NepeBoUKY;

- He BCe NOAM, KOTOpPbIE NJIOXO C/bILWAT, MOTYT YMTaTh Mo rybam. Bam nydiue
BCEro cnpocutb 06 3TOM MNpy NepBoit BcTpeye. Ecnv Baww cobecefHUK 061afaeT 3TUM
HaBbIKOM, HY>KHO CO6/110aTb HECKO/IbKO BaXKHbIX Mpasusl. MOMHUTE, YTO TONbKO TpU
13 AeCATU C/IOB XOPOLUO NPOYUTLIBAKOTCS;

- HY)XHO CMOTpPeTb B JIMLO COGEeCefHUKY W roBOPUTb ACHO W MeLJ/IeHHO,
MCNOMb30BaTh MPOCTble (hpasbl U U36eratb HeCyLLeCTBEHHbIX C/I0B;

- HY)XHO WCMO/Mb30BaTb BbIPAXKEHME JIALA, >KECTbl, TE/IOABUXEHUS, ecnu
XOTUTE NOAYEPKHYTb MW MPOSICHUTL CMbIC/T CKa3aHHOrO.
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MpaBuna aTuKeTa Npu O6LEHUN CO cnywaTensiMnm € MHBa/IMAHOCTbIO,
NMELWMMN  3alep>KKYy B pasBUTUM U Mpobnembl 06LLEHWS, YMCTBEHHbIe
HapyLLEHNS:

- WCNO/b3YNTe JOCTYNHBIN A3bIK, BbIpaXKanTeCb TOYHO U MO CYTW;

- m3beraiTe CNOBECHbIX LUTAMMOB 1 06pa3HbIX BbIPAXXEHWIA, €C/IN TOJIbKO Bbl
He YBEpPEHbI B TOM, YTO Ball CO6eCeAHMK C HUMU 3HAKOM;

- He roBopwuTe CBbICOKa. He gymaiiTe, UTO Bac He MONMYT;

- WH(opmupys 06 ycnyrax, KOTOpble MOXET MNofy4uTb  Ccaywatefb,
pacckasblBaiTe BCe «MO Laram». [aiTe BawemMy Cco6eceHUKY BO3MOXHOCTb
OCMbIC/IUTb KaXKAblli LLAr NOCNE TOro, Kak Bbl MHOPMMPOBAIN €rO;

- CXOAMTE M3 TOro, YTO B3POC/bIA YeNoBeK C 3a[ePXXKON B pasBUTUM UMeET
onpeAenéHHbIN onbIT, Kak 1 /110601 ApYron B3pOC/blil YeNnoBeK;

- ecnn HeobXxoAuMO, WUCMOMb3yiTe WAAKCTpauuMn unn gotorpadun. byabte
roToBbl MOBTOPUTL HECKO/IbKO pa3. He cpasailTecb, ecnM Bac C MEPBOro pasa He
MOHANN;

- obpallainTecb C Ye0OBEKOM C NpobnemamMy pasBUTUA TOUHO TaK XKe, Kak Bbl
Obl Obpallanuchk ¢ N6bLIM ApyruM. B 6ecene obCy)KaailTe Te e TeMbl, Kakue Bbl
06CcyXaaeTe ¢ ApyrMu nrogbMu. Hanpumep, nnaHbl Ha BbIXOAHbIE, OTMYCK, MOrogy,
nocnefHue cobbITus;

- obpawlainTecb  HeNnocpefAcTBEHHO K  cobecefHWKY, a He K €ro
COMPOBOXAAKOLLEMY;

- MOMHWTE, 4YTO /04N C 3a[EPXKKOMW B pasBUTMM [EecnoCcoOHbl U MOryT
MoANUCLIBaTb  JOKYMEHTbl, KOHTpaKTbl, [r0/f0COBaTb, [JaBaTb COrfiacve Ha
MeAVLMHCKYH NOMOLLb W T.4.

MpaBuna 3TukeTa Npu 00WEHUM CO caywlaTensMum C WMHBIMAHOCTbHO,
NMEOLLMMW NCUXUYECKNE HapyLLEHUS:

McuMXMYecKme HapyLlLeHWs - He TO XXe camoe, YTO Npo6/embl C 3afepXXKoi B
pasBUTUW. JTIOAN C NCUXMYECKMMI NPo6/ieMaMn MOTYT UCTbITbIBATL 3MOLMOHA/IbHbIE
paccTponCcTBa MM 3aMeLLaTesIbCTBO, OCMOXKHSAIOLME UX XKM3Hb. Y HUX CBOW 0COObIN
1 M3MEHUMBBINA B3rNsg Ha MUp.

- He Hago Aymatb, YTO NMUa C MCUXMYECKMMU HapyLUEHUAMK 06s3aTelbHO
HY>XATCA B AONONHUTENBHOM NOMOLLM U CrieuuanbHOM obpalleHmm;

- obpawanitecb €O CTyAeHTaMy C MCUXUYECKUMU HapYLLUEHUAMW KakK C
NINYHOCTAMWU. He HY)KHO AenaTtb MpeXAeBpeMeHHbIX BbIBOLOB Ha OCHOBaHMMW OMbiTa
06LLEHMS C APYTMMW NHOABMI C TaKol XXe (hOpMOI MHBANMAHOCTY;

- He cefyeT AyMarthb, YTO nLa ¢ NCUXNYECKMMUN HapyLLeHUsMK 6onee apyrmx
CK/IOHHbI K Hacunuio. 310 Mud. Ecnm Bbl ApY>Kento6Hbl, OHM OyfayT 4yBCTBOBATb
ce6s CNOKOWHO;

- HEeBepHO, YTO /iMua C MCUXMYECKUMWN HapyLUEHUAMU WUMEOT npobnemMbl B
MOHMMaHNN U HUXKE MO YPOBHIO MHTENNEKTA, YeM GO/bLLUMHCTBO 0AEi;

- ecnM  cnyLwatenb, WMEHLWMIA  MCUXMYECKMEe HapyLUeHWUs, PacCTPOEH,
CMNPOCUTE ero CNOKONHO, YTO Bbl MOXeTE CcfeNaTb, YTOObI MOMOYb eMy;

- He roBOpUTE PE3KO CO CAYLLIATENSAMU, UMEIOLMM MCUXNYECKME HapyLLEHUS,
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JaXKe eCnin 'y BaC €CTb /14 3TOro OCHOBaHUA.

Mpasuna aTukeTa Npu 06LLI,€HI/IVI Co caywaTendmMmm € MUHBa/IMOHOCTb

NCNbITbIBAKOLLMM 32T PYAHEHNS BPEUU:

- He WrHOpWUpyWTe cnywartenen, KOTOpbIM TPYAHO rOBOPWUTb, MOTOMY 4TO
MOHATb MX - B BaLLWX MHTEpPecax;

- He nepebuBainTe W He noOnNpaBnAnWTe cnyLwlaTens, KOTOPbIA WCNbITbIBAET
TPYAHOCTW B peun. HaumHaiiTe roBopuTb TO/MbKO Torfa, Koraa ybeamTecb, YTO OH
YK€ 3aKOHYM/T CBOKO MbIC/Ib;

- He MbITalTeCb YCKOPUTL pasroBop. byabTe rotoBbl K TOMY, YTO PasroBop CO
cnywartenem C 3aTpPyAHEHHOW peyblo 3aliMeT Yy Bac 060nblue BpeMeHW. Ecnn Bbl
cneLumTe, nyulle, N3BMHUBLLMCL, AOTOBOPUTLCA 06 06LLIEHNM B APYTOe BPEMS;

- CMOTpUTe B J/IALO CAyLIaTento, MOAAEPXKMBANTE BU3Ya/lbHbIA KOHTaKT.
OTpanTe 370N Geceae BCe Ballle BHUMaHME,

- He [AymaiiTe, 4YTO 3aTpPyAHEHMSI B peunm - MoKasaTe/lb HM3KOro YpPOBHS
NHTENNEKTA YEe/0BEKa;

- CTapaiTecb 3afaBaTb BOMPOCLI, KOTOPble TPeOYHOT KOPOTKUX OTBETOB WK
KVBKa;

- He MPUTBOPSINTECH, ECIN Bbl HE MOHSNN, YTO BaM CKa3ann. He CTecHsinTechb
nepecnpocuTb. Ecnv BaM CHOBA He yAasiocb MOHATb, NONPOCUTE MPOM3HECTU CIOBO B
6onee MeaneHHOM Temne, BO3MOXHO, N0 OyKBaMm;

- He 3abblBaliTe, 4YTO UYeNIOBEKY C HapyLUEeHHON peybld TOXe HYXKHO
BbiCKa3aTbCs. He nepebuBaiiTe ero n He nogasnsiTte. He ToponuTe roBopsLero;

- €C/n 'y BaC BO3HWMKAIOT NPo6/1eMbl B OBLLEHUN, CIPOCUTE, HE XOYeT N Balll
cobeceaHMK 1CMO/b30BaTb APYroi Cnocob - HanucaTb, HanevaTatb.
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